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Criteria 4 3 2 1

Accuracy

The site is accurate, up-to-
date and relates to the 
users' needs and 
expectations

The site is mostly accurate, 
up-to-date and relates to 
the users' needs and 
expectations

The site lacks some 
accuracy, is not up-to-date, 
or does not relate to users' 
needs or expectations

The site is not accurate, up-
to-date, or relative to user 
needs or expectations

Background

Background is visually 
pleasing, supports the 
site's purpose, consistent, 
not distracting

Background supports the 
site's purpose, is 
consistent, not distracting

Background is consistent 
and not distracting Background is distracting

Colors

Colors are visually 
pleasing, consistent, and 
not distracting

Colors are consistent and 
not distracting Colors are not distracting

Colors are distracting and 
hard to read

Compatibility

The site works on both Mac 
and PC platforms as well as 
with all types of browsers

The site works on both Mac 
and PC platforms and with 
many web browsers

The site works on both Mac 
and PC platforms but with 
only one browser 

This site may only work 
with one platform or one 
browser

Contact
All pages contain an author 
and date last edited

Most pages contain an 
author and date last edited

Some pages contain an 
author and date last edited

Several pages do not 
contain an author and/or 
date last edited

Content

The purpose and theme of 
the site are apparent and 
consistent

The purpose and theme of 
the site are apparent with 
some elements not 
consistent

The purpose and theme of 
the site are not consistent

The site does not have a 
purpose or theme

Copyright
All information provided is 
original and properly cited

All information provided is 
original and mostly cited

All information provided is 
original, but no work is 
cited

Information is not original 
and not cited

Fonts

The fonts are visually 
pleasing, consistent, not 
distracting

The fonts are consistent 
and not distracting

The fonts are not 
distracting

The fonts are distracting 
and hard to read

Help System

User can receive help 
immediately for any errors 
or other issues related to 
the site

User can receive help 
promptly for any errors or 
other issues related to the 
site

User can receive help for 
any errors or other issues 
related to the site, but is 
not prompt

User cannot receive help 
from the site
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Images

Images are related to the 
theme/purpose, are clear, 
and are an appropriate size

Images are related to the 
theme/purpose, are clear, 
and mostly an appropriate 
size

Images mostly relate to 
the theme/purpose and are 
clear

Images either do not exist 
or are unrelated and hard 
to see/distracting

Layout

Layout is visually pleasing, 
easy to use/navigate, and 
properly spaced and 
aligned

Layout is easy to 
use/navigate as well as 
properly spaced and 
aligned

Layout is mostly easy to 
navigate, but may not be 
consistently spaced and 
aligned

Layout is not easy to 
navigate and is not spaced 
or aligned properly

Links

All links open to 
appropriate, relative, and 
current sites

Most links open to 
appropriate, relative, and 
current sites

Not all links open to 
appropriate, relative and 
current sites

Links do not open or lead 
to sites that are out-dated 
and not relative to the site

Load Time
All pages load quickly on 
any browser 

Most pages load quickly on 
any browser

Some pages do not load as 
quickly as others 

Pages load slowly due to 
size of content 

Navigation

Navigation is labeled, 
present on every page, and 
relative to where the 
viewer wants to go as well 
as tells the user where 
he/she has been

Navigation is labeled, 
present on most pages, 
and relative to where the 
viewer wants to go

Navigation is labeled, but 
may not be on many pages 
or relative

Navigation is hard to find 
and inconsistent, making 
the viewer feel lost

Search-ability

Users can search the 
website from any page 
using keywords or phrases, 
and will receive accurate 
results

Users can search the 
website from most pages 
and will receive accurate 
results

Users can only search the 
website from the main 
page and/or the results are 
mostly accurate

Users cannot search the 
site

Spelling and 
Grammar

All spelling and grammar is 
correct

Most spelling and grammar 
is correct

Many spelling mistakes or 
grammatical errors

Spelling mistakes and 
grammatical errors take 
away from the content

User Feedback

Users can offer feedback or 
ask questions easily and 
will receive a reply 
promptly 

Users can offer feedback or 
ask questions easily but 
the reply is not prompt

Users can offer feedback or 
ask questions, but find it 
difficult to do so and do not 
receive a prompt reply

There is no option for user 
feedback or questions


